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ADJUSTABLE HEADBAND
Adjustable to comfortably fit adults and children

SOFT LEATHERETTE EAR CUSHIONS
For maximum comfort.

POWER
On/off function.

VOLUME WHEEL
To od_j'ust volume up or down to suit your preference.

LED/CHANNEL
On/off function and channel selection.

SUPER BRIGHT LED’S
For the best party vibe and channel identification.

USB C CHARGING PORT
For use with Boom chargers (on request option).

AUX SOCKET

CHARGING LED
llluminates red when charging, green when fully charged.



Do not use Headphones if they are damaged by water,
heat or physical impact etc.

Do not attempt to repair, modify or replace parts of the product
yourself, this could cause serious harm.

Do not use or store product in or near water, in very humid or
hot environments.

Keep away from heat sources, including radiators, space
heaters and heat generating electrical equipment.

If Boom has supplied you with charging cables:

. Use only the supplied power cables and accessories
with the product.

B Disconnect Power after charging, and especially when
Nnot being used for long periods. Maximum charge is
normally reached after a maximum of 4 hrs charging.
Overcharging can cause damage to the batteries.

& when charging, ensure that supply is properly
connected, with no visible signs of damage. Ensure
that temperature is moderate and that equipment and
chargers are not in direct sunlight or placed on a heat
source.

B Do not over-load electrical supply sockets.

JE Failure to comply with safety guidelines can result in
electrical shock, injury, fire, or damage to equipment and
will invalidate any warranty.

M Do not use headphones at high volume levels or for
extended periods of time.

If you are having trouble please check our ‘troubleshooting’ section on page 38.

or call us on 0207 7167 8471

DIXIIIIIIIIIIPPD

All our headphones arrive fully charged, this will give you up
to 9 hours of usage. To check the battery level, simply tap
the PWR on ‘Right’ headphone (marked ‘R’) 4 led bars will
iluminate on the power indicator.

Lightly press and hold the PWR button on ‘Right’ headphone
(marked ‘R’) for 2 seconds to switch on the headphones.

VT s

Now the headphones are on, lightly tap the CH/LED’ to
automatically switch between available live channels. The
LEDs will change colour if music is being transmitted on
multiple channels. (Channel 1 = Red, Channel 2 = Green,
Channel 3 = Blue)

To adjust the volume to best suit you, simply scroll the volume
wheel. We suggest that adults make this adjustment for
young children.

NB: You can normally adjust the maximum volume using the
device from which you are playing the audio.

There are 3 LED modes that can be selected, simply scroll
through by lightly pressing and holding the ‘LED’ button on
the ‘Left Headphone for 2 seconds.

1. LED’s on- Static illumination
2. LED’s on- Dynamic illumination
3. LED’s off

When Dynamic lllumination is selected your headphones will
flash to the beat of the music!
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BG80 PRO TRANSMITTER

RCA TO 3.5MM JACK, RCA
¢ ¢ LIGHTENING & USB-C

RCA TO 3.5MM

209 [ =y

MIC R 1L

AUDIO INPUT

3.5mm Jack for either audio from amusic source or directinput for Microphones.

(to ensure compatibility use only TBG supplied Microphones).

RCA AUDIO INPUTS

For connection to your music source (laptop, tablet smart phone etc))

POWER SWITCH
For selection of Off / Low Power / High Power Modes .

USB INPUT
Strictly for TBG use only - DO NOT CONNECT TO THIS PORT.

AUDIO TRANSMISSION ANTENNA
Transmits Audio signal to headphones via RF.

BLUETOOTH BUTTON
For enabling / disabling Bluetooth connection to music source.

POWER LED
To indicate when transmitter is turned on / off.

CHANNEL SELECTOR
Indicates which channel is being transmitted
(Channel 1- Red, Channel 2 — Green, Channel 3 - Blue).

BLUETOOTH RECEPTION ANTENNA
Receives Audio signal from your music source via Bluetooth.

DC INPUT
Input for power adaptor and for charging transmitter battery.

IDDDDDDDDIII DD



Always switch off the device and disconnect from mains supply
after use.

Do not use transmitters if damaged by water heat or physical
impact etc.

Do not attempt repair, modify or replace parts of product
yourself, this could cause serious harm.

Do not use or store transmitters near water, in very humid or
hot environments.

Keep away from heat sources, including radiators, space
heaters and heat generating electrical equipment. Ensure that
temperature is moderate and that equipment is not in direct
sunlight or placed on a heat source.

Use only the supplied power cables and accessories with
the product.

Disconnect Power when not being used for long periods.

When in use ensure that supply is properly connected,
with no visible signs of domage.

Do not over-load electrical supply sockets.

Failure to comply with safety guidelines can result in electrical
shock, injury, fire, or doamage to equipment.

If you are having trouble please check our ‘troubleshooting’ section on page 38 - 39.

or call us on 0207 7167 8471

DIXIIIIIIIIODD
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OFF/LOMI FACTORY
SERVICE 3
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Connect large Antenna to the RF ANT connector on the
transmitter and the small antenna to the BT ANT connector.

Connect the dc power supply provided to the transmitter.
The transmitters are supplied fully charged and can run on
battery power for up to 5 hrs.

Connect to an audio source using either the provided RCA
cables or the inbuilt Bluetooth connection.

Select Transmission Power level (Low (LO) for transmission
distance up to ~75m, High (HI) 300 -500m). For Hi power mode
the 9V DC power supply must be connected.

VO 000000070757505055770707050s
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BLUETOOTH CONNECTION

1. Keep the Bluetooth device you're trying to connect to
within Tm of the transmitter.

2. Hold the BT button until a small red dot appears at the
bottom right corner of the LCD screen. About 3 seconds
later, the red/blue LED blinks alternately in Bluetooth
pairing status.

3. Enable Bluetooth on your music device and search for
T80 and confirm the Bluetooth connection.

4. After your device has paired with the transmitter, the
transmitter will automatically enter standby mode, with the
blue led blinking slowly every 5 seconds.

5. Play the music source of your Bluetooth enabled device.

WIRED CONNECTION

1. Hold the BT button until the red dot at the bottom right
corner of the LED display disappears. When in RCA Line-in
audio mode the small LED glows red.

2. Connect a cable from the Audio output on your music
source to the RCA Audio input located on the transmitter
and play music on your device.

Pressing the ‘Channel’ button changes the channel the
transmitter is using. Press to toggle between channels 1,2 &
3. The LED display will show the channel currently selected.

NOTE: When two or more transmitters are working
simultaneously, ensure that each transmitter is on a
different channel.

Ensure Transmitters are turned off after use and pack
them back into the hard cases before adding back into
your BoomBox.

DIsCO
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POWER ADAPTOR & USB-C CABLE

BGO0O3 PRO
TRANSMITTER

A
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HEADSET MICROPHONE 3.5MM TO 3.5MM JACK,

LIGHTENING & USB-C

12.
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POWER ON
Long press powers the transmitter on/off, short press to exit the menu.

LED INDICATOR
lluminates red when the transmitter is powered on, green whilst charging
and off when fully charged.

CHANNEL SELECTOR +/-

CH+ / CH- buttons cycle through the transmittion channels (displayed on
the LCD screen). When in the settings menu CH+ / CH- navigate up and
down through the menus.

MENU
Long press to enter the menu on the LCD screen. When in the menu and a
setting has been selected short press to confirm menu selection.

MICROPHONE VOLUME ADJUSTMENT
Rotate the wheel to adjust the output volume of a Microphone (if used).

USB-C CHARGING PORT
To charge the transmitter connect the supplied USB-C cable and charger.

3.5MM MICROPHONE JACK
3.5 mm Mic Jack to connect your Boom Supplied Microphone.

3.5MM LINE-IN AUDIO INPUT
3.5 mm Jack input to connect audio from your chosen audio source.

MIC MUTE
Press to mute and unmute the wired Microphone.

CLLLLLKLKK

Do not use transmitters if damaged by water heat or physical
impact etc.

Do not attempt repair, modify or replace parts of product
yourself, this could cause serious harm.

Do not use or store transmitters near water, in very humid or hot
environments.

Keep away from heat sources, including radiators, space
heaters and heat generating electrical equipment. Ensure that
temperature is moderate and that equipment is not in direct
sunlight or placed on a heat source.

Use only the supplied power cables and accessories with
the product.

Disconnect Power when not being used for long periods.

When in use ensure that supply is properly connected, with no
visible signs of damage.

Do not over-load electrical supply sockets.

Failure to comply with safety guidelines can result in electrical
shock, injury, fire, or domage to equipment.

If you are having trouble please check our ‘troubleshooting’ section on page 39.
or call us on 0207 7167 8471

O 05707050507074

PUMP UP YOUR JAMS
NNEED A LITTLE INSPIRATION?

MAKE IT BOOM!

OUR SPECIALIST SILENT DISCO DJS HAVE
CAREFULLY CURATED AN ARSENAL OF SPOTIFY
PLAYLISTS TO SUIT ALMOST ANY OCCASION.
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Hold the Power button for 3 seconds to turn on or off.

The LED indicator glows red when powered on, and green
while charging (off when fully charged).

MICROPHONE CONNECTION

Plug the jack from the Microphone headset into the
Microphone jack.

WIRED CONNECTION

If you wish to play music tracks at the same time as using
the Microphone connect the secondary device via a
wired connection or Bluetooth (skip to 2¢). Plug the 3.5mm
cable from your music device (phone, tablet, laptop, DJ
mixer, etc.) into the Line-In port.

BLUETOOTH CONNECTION

Hold the Menu button for 3 seconds, select: BT Mode - On
to pair wirelessly. Go to your device’s Bluetooth settings and
connect to the transmitter.

Select your channel by pressing the CH+ or CH-to toggle
through the available frequencies, the channels will be
displayed on the LCD screen.

NOTE: When two or more transmitters are working
simultaneously, ensure that each transmitter is on a
different channel.

1.BT Mode

Z.Audio Mode

i Power
4 .MIC DecAudio

S.ENC

K@H

BT Mode: Bluetooth Settings.

Audio Mode: For voiceovers whilst playing music ensure ‘HiFi’
mode is set to ensure crystal clear voiceovers..

Power: Select High/Low Power mode (affects range and
battery life).

Mic DecAudio: Here you can control Microphone voiceovers.
Select from three options:

None - two volumes the same
Partial - when Microphone talk, music volume turns down
All - when Microphone talk, music mute and resume when no talk

ENC: Enable Microphone noise cancelling.

Press play on your connected device or talk into
the Microphone.

Guests can now tune in using their headphones.

N

N TIP: Use High Power Mode for outdoor or large spaces (up
\O’ to 300m & 10 hours of battery life). Use Low Power Mode for

smaller indoor areas or to conserve battery (up to 150m & 25

hours of battery life).

transmitters.

Unplug any wired music devices, Microphones and chargers from the

Switch transmitters off.

Pack transmitters and accessories back into their hard cases.

Repack back into your BoomBOX.

If you are having trouble please check our ‘troubleshooting’ section on page 39.
or call us on 0207 7167 8471

16.



If you have upgraded your hire to include our Fully Loaded Music Tablets, you will
have received the tablets inside a soft black carry case within your hire box.
You will need 1 of our Tablets per channel of music that you wish to provide.

(CLLLKLK

Your tablets comes pre-loaded with music files, no internet required. We recommend ﬂ 1 f.-’ 0
our professionally mixed DJ sets (each mix runs for 1-3 hours to create a seamless Q .
party vibe). Every mix has bbeen crafted by real DJs exclusively for Boom Disco to
keep the energy flowing and avoid any awkward gaps between songs.

Use the RCA to multi-input - Simply turn the tablets on by
Y cable provided with each The tablets come with pressing the power button
transmitter. Plug the audio chargers included. We on the side of the device.
’ jack cable into the top of recommend connecting
USB-C CABLE the tablet and connect the the tablets to the chargers
red/white connectors to the during your event to ensure
‘ transmitter. there are no interruptions.
. . = Playlists

MEDIAMONKEY MUSIC APP

= B #'fa!- 00s

‘ POWER BUTTON Playlists Classica

<
. VOLUME LEVEL

Tap on the MediaMonkey Simply tap Playlists, select Boom Disco DJ Mega Mixes and
‘ USB-C- CHARGING PORT Music App to access the choose a mix to suit your party: from 80s classics and Kids
preloaded music library. Disco bops to RnB favourites and Hen-party bangers. OR
3X FULLY LOADED TABLETS You can also browse artists, allbums and other playlists if

you want to be the DJ.

Switch off the tablets and unplug Ensure all charging cables are collected
from mains power. ond add back into your BoomBoxX.

‘ Indoor use only. Keep away from rain, moisture, liquid, or damp surfaces.

‘ Use only the supplied charging cable and connect directly to a wall socket. _

If you are having trouble please check our ‘troubleshooting’ section on page 40.
. Unplug when not in use or moving the tablets. or call us on 0207 7167 8471
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If you have upgraded your hire to include Basic Disco Light(s)
please follow instructions below.

BASIC 5-IN-1DISCO LIGHT

REMOTE CONTROL

CLLLLLLCLLLKLKLKL

Indoor use only. Keep away from rain, moisture, liquid, or damp surfaces.

Place safely: mount securely or position on a stable surface atleast 3 m
(9 ft) from guests.

Allow ventilation: keep at least 0.5 m clearance around the unit and do not
block vents.

Use only the supplied mains cable and connect directly to a wall socket.

Do not open the housing. No user-serviceable parts inside - high voltage
and laser components.

Unplug when not in use or before cleaning or moving the unit.

Strobe Warning: This product contains flashing / strobe lighting effects.
These may trigger seizures in individuals with photosensitive epilepsy.
Please ensure all guests are aware before use.

LASER SAFETY:

I Never look directly into the beams or aim it at people or
animals.

B Do not aim lasers towards mirrors, glass, or reflective
surfaces.

&' Mount the unit so that the lowest beam is at least 3 m (9 ft)
above head height.

‘ Operate under adult supervision only.

If you are having trouble please check our ‘troubleshooting’ section on page 38.
or call us on 0207 7167 8471

<o
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Place or mount the unit on a stable surface.

Ensure the switch on the back of the unit is set to ‘Auto’. Point the remote at the
front of the light and also press ‘Auto’ on the remote, this will run an automatic
cycle through all disco light effects continuously throughout your event.

Aim the light across the room or dance area (never directly at people).

‘ Plug in the power cable to a standard wall socket.

If you wish to experiment with the other settings (rather than leave on auto) see below.
Note the ‘sound’ and ‘Sen’89 setting will not be as impactful in a silent disco.

POWER
Turns alllights off / standby.

uv
Turns on UV/blacklight.

AUTO
Runs built-in light shows
automatically

FLASH
Turns on strobe effect.

MOTOR + / -
Controls rotation speed
(LED modes only).

SOUND

Reacts to music using the
ouilt-in Microphone
SPEED + / -

LED Adjusts strobe rate.
Activates the Moonflower
& Water-Wave LED effects.
SEN + / -
LS Adjusts Microphone
Activates the |laser effects. sensitivity in Sound mode.
‘ Allow to cool before handling. ‘ Coil the cable(s) neatly

‘ Switch off by pressing red button on

remote. ‘ Repack back into your BoomBox

‘ Wipe clean with a soft, dry cloth (no
alcohol or solvents).

BRANNNNNCNNNNNNNRNNNNNYNY

MINI UV BATTEN

POWER CABLE WITH SWITCH

DIXIIIIIIIO00>
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Indoor use only. Keep away from rain, moisture, or damp areas.

Ensure good ventilation and do not block air vents -
overheating can occur.

Use only the supplied power cable and ensure it’'s not
damaged, twisted, or trapped.

Always unplug the unit when not in use or before cleaning or moving.

Do not use with dimmer packs or connect to adjustable
voltage outputs.

Do not open the housing - there are No user-serviceable parts inside.

Keep away from heat sources such as radiators or other
electrical equipment.

Never touch the light housing during or immediately after use -
it can get hot. Allow at least 5 minutes to cool before handling.

Do not look directly into the light beam.

Keep at least 50 cm clearance around the light for safe airflow.

Avoid operating near flammalble materials (e.g. curtains, decorations).

Operate under adult supervision only. Keep out of reach of children
and never leave the light unattended while running.

Do not expose to drastic temperature changes - allow time to reach
room temperature before switching on.

If you are having trouble please check our ‘troubleshooting’ section on page 38.

or call us on 0207 7167 8471

‘ Place your lights on a flat, stable surface or mount them securely if using the bracket.

’ Plug in the power cable to a standard wall socket.

. Use the switch on the power lead to turn the lights ON or OFF.

Ay

\©, TIP: For best effect, position lights so they face the
dance floor or ceiling, avoiding direct eye level.

‘ Switch OFF using the power switch. Wipe ciffian with a soft, dry cloth {no

alcohol or solvents).
' Unplug from the mains. ' Repack back into your BoomBOX.

Allow to cool completely before
handling.

0TI 0507074

PUMP UP YOUR JAMS
NNEED A LITTLE INSPIRATION?

MAKE IT BOOM!

OUR SPECIALIST SILENT DISCO DJS HAVE
CAREFULLY CURATED AN ARSENAL OF SPOTIFY
PLAYLISTS TO SUIT ALMOST ANY OCCASION.
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REMOTE CONTROL
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Indoor use only. Keep away from rain, moisture, liquid, or damp surfaces.

LASER SAFETY:

I Never ook directly into the beams.

B Do not aim lasers towards mirrors, glass or reflective surfaces.

Position safely: keep the light at least 1 metre away from walls, ceilings, or
people.

Ventilation: don’t cover vents or fans - the light needs airflow to stay cool.

Power: always use the supplied mains cable and a standard wall socket
(no dimmers or extensions that aren’t surge-protected).

Supervise use: this product isn’t suitable for children to operate.

Aim the light across the room or dance floor (not at guests) for the best
visual effect and safety.

Store in a dry place.

If you are having trouble please check our ‘troubleshooting’ section on page 38.
or call us on 0207 7167 8471

|
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This guide shows you how to activate Auto Mode. Auto Mode runs a continuous cycle
through all disco light effects throughout your event, leaving you to join the party.

Place your light on a stable, flat surface or mount it securely using the
hanging bracket.

Plug in the power cable. The unit will light up and is ready to use.

Point the Remote to the front of the light and click the top left blue button ‘Auto’

You have three Auto Mode options. Press the same blue button on the remote
to scroll through the 3 auto modes and select your preferred option.

If you want to add the laser, insert the key (attached to the unit), turn it to ON,
and the laser effect will activate - please reread the laser safety instructions
on page 26.

If you wish to experiment with the other settings (rather than leave on auto)
please see options below from the remote. Note: the ‘Mix Sound’ setting will
not e as impactful in a silent disco.

AUTO MIX
Turns alllights off / standby.

MIX SOUND
Runs built-in light shows automatically.

POWER
Reacts to music using the built-in Microphone.

WASH COLOUR
Turns on UV/blacklight.

PAUSE
Turns on strobe effect.

WASH PROJECTOR
Activates the Moonflower & Water-Wave LED effects.

\ IR REMOTE ]

B LASER
Activates the laser effects.
C FLASH

Activates the laser effects.

~° SPEED
Controls rotation speed (LED modes only).

@ AUTO / SOUND
Adjusts strobe rate.

Switch off using the key and unplug

from the maind . Coil the cable(s) neatly.

‘ Allow to cool before packing away. ‘ Repack back into your BoomBox.

PUMP UP YOUR JAMS
NNEED A LITTLE INSPIRATION?

MAKE IT BOOM!

OUR SPECIALIST SILENT DISCO DJS HAVE
CAREFULLY CURATED AN ARSENAL OF SPOTIFY
PLAYLISTS TO SUIT ALMOST ANY OCCASION.
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POWER CABLE

FOG REMOTE CONTROL

LIGHT REMOTE CONTROL
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Indoor use only. Keep away from rain, moisture, liquid, or damp surfaces.

Place on a flat, stable surface, or mount safely using the supplied bracket.

Use only approved smoke fluid. Other fluids may clog the heater or
damage the unit.

Never operate dry. Always ensure fluid is albbove the minimum level before
turning on.

Keep distance: aim smoke away from people, walls, and fire alarms
(at least 1.5m).

Allow ventilation: don’t cover vents or block the fan outlet.

Power safely: use the supplied power cable and connect directly to a
wall socket.

Do not open or modify the unit. There are no user-serviceable parts inside.

Unplug after use and before refilling, cleaning, or moving the unit.

If you are having trouble please check our ‘troubleshooting’ section on page 38.
or call us on 0207 7167 8471

DIIXIIOPPP
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Position the machine on a level, heat-resistant surface.

The tank comes ready filled with enough fluid for 2 hours (with short
bursts). Do not add any other fluid to the tank.

Do not overfill or use any flammable liquid.

Plug in the power cable and ensure the switch on the back is OFF
bbefore connecting.

Turn ON the power switch.

Wait approx. 3-5 minutes for the device to warm up.

Press and hold the unlock button on black remote for a few second to release
a short burst of fog. Lights can be controlled using the ‘lights’ remote’.

If fogQing stops when pressing the unlock button on black remote then
wait 3-5 minutes for machine to reheat.

\@f TIP: For best results, use short bursts of smoke
= to build atmosphere gradually

Switch OFF and unplug from the ‘ Wipe the outside with a soft, damp cloth
mains. (no alcohol or solvents).

. Allow to cool fully before handling. ‘ Repack back into your BoomBOX.

' Empty any remaining fluid.

BRANNNNNCNNNNNNNNRNNNNNYNY

PREMIUM LED BUBBLE MACHINE

WIRED REMOTE CONTROL

CLLLLLLLLLLLLCLLLKLK
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Indoor use only. Keep away from rain, moisture, liquid, or domp surfaces.

Place the machine on alevel, dry surface- idedlly 1-2 m away

Place safely: on a flat, stable surface away from guests and electrical sockets. from the dancefloor.

On the front of the bubble machine is a twist knob. This releases a pin which
opens up the machine, gaining access to the ‘bubble fluid tank/well. Fill

the tank with bubble fluid (up to the marked fill line). Do not overfill and be
careful when moving machine as the fluid will spill over from the tank/well.

Allow ventilation: do not block vents or airflow at the rear or sides of the unit.

Use only the supplied power adapter and plug directly into a wall socket
(no dimmers or extensions).

NO user-serviceable parts. Do not open the housing - high-voltage
components inside.

Press the buttons on the remote:

. Plug in the power adapter and switch the unit ON.

Unplug when not in use or before refiling, cleaning, or moving the unit.

Operate under adult supervision only. Do not aim bubbles directly at faces,
pets, or heat sources.

LLLLLLCLLLLLCLLLKLK

‘ LED ON / press again to change colour

‘ LED OFF

If you are having trouble please check our ‘troubleshooting’ section on page 38.
or call us on 0207 7167 8471

\©, TIP: Use short bursts for the best continuous bubble
flow without emptying the tank too quickly.

Switch OFF and unplug the power ‘ :
P U M P U P Yo U R JAM S ‘ adapter. Allow to fully dry before packing away.

‘ Pour out any leftover bubble fluid

clean towel or cloth.

MAKE IT BOOM! ‘ Wipe the exterior with a soft, dry cloth
OUR SPECIALIST SILENT DISCO DJS HAVE (no solvents).

R e cat i occiadt V77770 770707077777777777
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PLAYLISTS TO SUIT ALMOST ANY OCCASION.




POWER CABLE

SNOW FLUID WIRED REMOTE CONTROL

35.
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Indoor and outdoor use. Keep away from rain, moisture, liquid, or damp surfaces.

Use only approved snow fluid. Never use water or other liquids - they can
damage the pump.

Place safely: on a flat, stable surface with at least 1 metre clearance
around the unit.

Allow ventilation: do not block vents or air inlets.

Use only the supplied power cable and connect directly to a standard
wall socket (220-240V).

No user-serviceable parts. Do not open the housing — high voltage and
hot components inside.

Unplug when notin use or before refiling, cleaning, or moving the unit.

Operate under adult supervision only. The nozzle becomes hot during
use - allow to cool before touching.

If you are having trouble please check our ‘troubleshooting’ section on page 38.
or call us on 0207 7167 8471

DIIXIIOPPP
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Place the machine on a flat, stable surface facing the area you
want to cover.

Fill the reservoir with approved snow fluid up to the marked fill line
(do not overfill).

Plug in the power cable to a mains socket.

Switch ON at the rear of the unit. The machine will warm up for
3-5 minutes.

Press the button on the remote to start or stop the snow effect.

For the most natural look, angle the nozzle upwards or across the room.

N7

\@f TIP: Use short bursts every few minutes to maintain
consistent snow without overloading the space.

Switch OFF and unplug from the
mains.

Allow to cool fully before handling.

Empty any remaining fluid from the tank.

Wipe the outside with a soft, damp cloth (no alcohol or solvents).

Allow to dry completely before packing away.

Repack back into your BoomBoOX.

BRANNNNNCNNNNNNNRNNNNNYNY

- Check that Headphones are switched on, connected to the correct
channel and volume turned up.

- Check that your music playing device is working correctly, playing
music and that the volume is turned up on the device.

- Check that the music playing device is correctly connected to the
transmitter, ensure the transmitter is turned on and transmitting on the
right channel.

- If stillno output, try using a different audio device and/or cables with
the transmitter.

- The headphones will turn off after not receiving a signal from the
transmitters for 10 minutes, to stop the transmitters from sending a signal
simply turn the switch on the transmitters from Hi to OFF.

- Check the headphone/transmitters are within range - in open space,
typically up to 500m (or up to 300m for the HTO03 mobile model). This can
be reduced significantly. with barriers (walls, metal barriers, subterranean
spaces etc). In some cases, elevating the transmitters will help
transmission beyond low level barriers.

- If you press and hold the LED button for 2 seconds, it will change the
LED (see Page 6 point 5).

- To revert back to the normal LED on setting, press and hold the LED
button once or twice for 2 seconds.

« If using two or more transmitters simultaneously, check they are
transmitting on different channels. If two are transmitting on the same
channel the signals will cancel each other out, giving no or very little
signal to the headphones.

- Check there is no interference from other wireless equipment in the
vicinity, if operating on similar frequencies this may cause interference.
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Check Volume control on the headphone is turned up.
Check Music Device volume setting is above 50%.

Check headphone is set to the correct channel that you're playing
music from.

Ensure the Transmitters are each set to different channels.

If the transmitters do not turn on check the power cable is connected
for 30 minutes before trying again.

- Weak or intermittent signal: Move closer to the transmitter, switch to
High Power mode, or remove nearby obstructions.

- Bluetooth not pairing: Enable BT Mode in the menu and make sure the
transmitter is visible; unpair any old devices if needed.

- Battery not lasting: Use Low Power mode for extended runtime or fully
recharge before use.

- Microphone not working: Confirm the mic is plugged into the Mic Input
(not Line-In) and the volume is adjusted.

- This could be because the volume on your device (mixer, phone, laptop
or audio player) might be too high. Try turning the volume up on the
headphones and turning the volume down on the music player a little bit.

- Remove electrical equipment surrounding the transmitter, such as: phone
chargers, WIFI Routers, Boosters, Radio Microphones, Walkie-Talkies.

- Make sure there are no power cables going over the transmitter as it
Ccan cause electric interference.

- Ensure each of the transmitters are set to separate channels.

- If you're still getting this problem then try relocating the transmitter
somewhere clearer and higher.

- Try turning off the Headset, waiting 2 mins and turning back on.
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- You may hear a faint level of static on the channels when no music
is playing, this is completely normal and is due to the radio frequency
technology the headphones use.

- If you can still hear excessive static after the music is playing, please
ensure each transmitter is set to a separate channel, and that no devices
in the area are interfering.

- Sometimes the power supply can cause static — please try the
transmitters on battery mode.

« This may be because you have only plugged in 1transmitter. If you're
only using 1 channel, we would advise you to plug in all of the transmitters,
even if you don’t have any audio going through them.

- This is because the Headphones will try and find the transmitter even if
it’s not plugged in, they can pick up other signals which may interfere.

If you have received any headphones or equipment with
issues please let us know on the day of delivery so we can
attempt to send replacements in time for your event.

Call us on 0207 7167 8471
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MAKE IT BOOM!
OUR SPECIALIST SILENT DISCO DJS HAVE

PLAYLISTS TO SUIT ALMOST ANY OCCASION.

CAREFULLY CURATED AN ARSENAL OF SPOTIFY
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PUMP UP YOUR JAMS
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All headphones and all equipment must e returned as we sent them
to you, ensuring that all headphones are returned and packed as you
received them.

Whilst we understand that you may not be able to put them lback exactly
how you received them, it is important they are packaged so that they do
Nnot move around in the box during transit — this is to prevent damage to
the equipment.

Ensure the transmitters are packed in their protective black case. This
black case fits inside the Boomboxes as received.

If any of your headphones or equipment is loroken or lost, there is a
charge - please check our terms and conditions (on your booking email).
The person who booked and signed for the hire is liable for any loss or
damage whilst the equipment is in your care. We accept no responsibility
for your hire and any faults/damage made by yourself or guests, during
transit etc. under lack of care. All of our headphones and equipment

are checked thoroughly before they are sent to you and after they are
returned to us.

MISSING COLLECTION OR DELIVERY FROM THE COURIER WILL RESULT IN
A FEE.

The courier will charge this fee if they attempt to deliver or collect and no
one is available, so please ensure you are available on the day that the
collection has been scheduled.

We will try our hardest to avoid this charge but please ensure someone is
present.

Please contact us on 020 7167 8471 if you need to change your collection.
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Repack your equipment into the BoomBox(s)

Please pack the headphones and all equipment how you received them
making sure it’s tightly packed with all the cables included and well packed in
the case.

It is extremely important that all the cables come back to us as there will be a
charge for missing headphones, transmitters or cables.

@ Ploce the transmitters and cables into the black transmitter case.
@ Fit the transmitter case into the box..
. Fold the headphones and place them into the box in rows.

@ Add any extras back into the boxes they came in.

Before closing the lbox, ensure it is all neatly packed and that you can close
the box securely. Make sure nothing is hanging out as it will break or cut the
object.

Ensure you secure the box with the security tags provided. This will prevent
the items coming I00se during transit.

Take a photo of the box before collection/drop-off.

Please review your Delivery and Collection email that was sent to you by the
courier and check these details are correct.

Ensure the original label on your box(es) is removed! - this will prevent this
bbox(es) being delivered back to your original address.

The driver will bring return labels when they arrive for collection

Call us on 0207 7167 8471

YO 0000707005057 050s
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